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Dear Applicant:

As part of our ongoing efforts to clearly communicate FEMA’s Individuals
and Households Program (IHP) requirements, documentation, and
processes, we are providing you this booklet. This booklet contains useful
program information about IHP. For disaster-specific questions, it is
always best to visit our website at www.fema.gov or contact the FEMA
Helpline at 1-800-621-FEMA (TTY 1-800-462-7585 for the hearing
impaired).

In response to the Post Katrina Emergency Management Reform Act of
2006, FEMA is in the process of updating our policies and programs to
include new authorities delegated to FEMA by Congress. As the new
policies and procedures are put into place, updated versions of this
applicant guide will be made available to the public on FEMA’s website, in
our Disaster Recovery Centers, and by mail for all applicants applying by
phone or online.

FEMA'’s programs are designed to help meet essential needs and assist
individuals and their households in taking the first steps toward recovery.
FEMA programs are not intended to return all homes or belongings to their
pre-disaster condition.

We look forward to partnering with you in the recovery process as you and
your community rebuild after a disaster.

With Regards,

FEMA Disaster Asststonce Directovate
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Overview of the Individuals and Households
Program (IHP)

PURPOSE: When disasters take place, the Individuals and Households Program (IHP)
provides money and services to people in the disaster area when losses are not covered
by insurance and property has been damaged or destroyed.

This program guide provides information that will help you understand IHP and
explains how to apply. You must meet specific eligibility conditions to qualify for help.

IHP is designed to help you with critical expenses that cannot be covered in other ways.

LIMITATIONS: IHP will not cover all of your losses from damage to your property
(home, personal property, household goods) that resulted from the disaster.

IHP is not intended to restore your damaged property to its condition before the
disaster. In some cases, [HP may only provide enough money, up to the program limits,
for you to return an item to service.

IHP does not cover business-related losses that resulted from the disaster.
By law, THP cannot provide money to you for losses that are covered by your insurance.

While some money is available through THP, most disaster aid from the Federal
government is in the form of loans from the Small Business Administration (SBA) that
must be repaid. Applicants to IHP may be required to seek help from SBA first, before
being considered for certain types of IHP help. You do not have to submit an SBA loan
application to be considered for FEMA rental assistance.

Types of Assistance

The following list shows the types of assistance that are available through IHP and
what each provides.

Temporary Housing (a place to live for a limited period of time): Money is available
to rent a different place to live, or a government provided housing unit when rental
properties are not available.

Repair: Money is available to homeowners to repair damage from the disaster that is
not covered by insurance. The goal is to make the damaged home safe, sanitary, and
functional.

FEMA Disaster Helpline: 1-800-621-FEMA (3362) Hearing/Speech Impaired ONLY: Call 1-800-462-7585
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* Directions to your damaged property.
* A telephone number where you can be contacted.

When you apply over the phone, the information you provide is put into the computer
and an application is generated. When your application is complete, you will be
provided a FEMA application number.

If you have questions AFTER you have applied for assistance or if the information you
provided has changed, call the FEMA Helpline at 1-800-621-FEMA (3362)
(hearing/speech impaired ONLY —call 1-800-462-7585). When you call, have your
application number ready. This number will be given to you when you apply and will
be on all mail sent to you from IHP.

2. When will I be contacted by an inspector? If you are uninsured or lack the
appropriate insurance coverage, an inspector will call to schedule an appointment to
visit your property. In some cases, you may be contacted the same day you

apply. However, in most cases the inspector will call within the next several days, but
usually no later than 10 days.

The inspector will assess disaster-related damage for your real and personal

property. There is no fee for the inspection. Inspectors are contractors, not FEMA
employees, but your inspector will have picture identification. You or someone 18 years
of age that lived in the household prior to the disaster must be present for your
scheduled appointment.

The inspector will need to see your identification and you must provide proof of
ownership (for homeowners) and occupancy to show the inspector.

The inspector will ask you to sign a form authorizing FEMA to verify that the
information you have given is correct. Inspectors file your report but do not determine
your eligibility.

3. Within about 10 days of the inspector’s visit, you will receive a letter from IHP
informing you of the decision on your request for help.

* Ifyou are eligible for help, the letter will be followed by a U S.
Treasury/State check or there will be a transfer of cash to your bank account.
The letter will explain what the money can be used to pay for. You should
use the money given to you as explained in the letter.

* Ifyou are not eligible for help, the letter will give the reason for the
decision. You will be informed of your appeal rights in the letter.

www.fema.gov
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* You have other, adequate rent-free housing that you can use (for example,
rental property that is not occupied).

* Your home that was damaged is your secondary or vacation residence.

* Your expenses resulted only from leaving your home as a precaution and
you were able to return to your home immediately after the incident.

* You have refused assistance from your insurance provider(s).

* Your only losses are business losses (including farm business other than the
farmhouse and self-employment) or items not covered by this program.

* The damaged home where you live is Jocated in a designated flood hazard
area and your community is not participating in the National Flood
Insurance Program. In this case, the flood damage to your home would not
be covered, but you may qualify for rental assistance or items not covered by
flood insurance, such as water wells, septic systems, medical, dental, or
funeral expenses.

Types of Eligible Losses

the disaster that are not covered by insurance, Repairs or rebuilding may not Improve
your home above its pre-disaster condition unless such Improvements are required by
current building codes, .

Housing Needs: Money to repair your home is limited to making your home safe and
sanitary so you can live there. THP will not pay to return your home to its condition
before the disaster. You may use your money provided for housing needs to repair:

* Structural parts of your home (foundation, outside walls, and roof).
* Windows, doors, floors, walls, ceilings, and cabinetry,

* Septic or sewage system.

* Well or other water system.

° Imma:m\ <m::._ms.3® and air no:&:.oE.:m system.

* Utilities (electrical, plumbing, and gas systems).

* Entrance and exit ways from your home, including privately owned
access roads.

-_

www.fema.gov
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* Isnot counted as income or a resource in determining eligibility for
welfare, income assistance, or income-tested benefit programs funded by the
Federal government.

e Is exempt from garnishment, seizure, encumbrance, levy, execu tion,
pledge, attachment, release, or waijver,

*  May not be reassigned or transferred to another person.

*  Youmust keep receipts or bills for 3 years to demonstrate how all of the
money was used in meeting your disaster-related need.

Before you begin any repairs, check with your local building
department to find out what local permits or inspections are required.

If You Are Eligible For Help

If your application for help under IHP has met the required conditions and has been
approved, the money or help you receive must be used as described below. Money from
this program may not be used to pay for staying with family or friends. Below Is an
explanation of the categories.

Dental: Money to address the cost of dental treatments due to denta] injuries received
during the disaster.

Funeral: Money to address the cost of funeral services, burial or cremation, and other
funeral expenses related to a death caused by the disaster.

Home Repair: Money, available to homeowners, to address the cost of labor and
Mmaterials to make repairs to your home to make it safe, sanitary and/or functional.

Housing Assistance: Help with the cost of disaster-related housing needs.

Medical: Money to address the cost of medical treatment or the purchase of medical
equipment required because of Physical injuries received as a result of the disaster.

Moving and Storage: Money to address the costs of moving and storing personal
property from the disaster-damage dwelling to avoid additiona] disaster-related
damage.
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* Your insurance settlement is insufficient to meet your disaster-related needs,
If you have received the maximum settlement from your insurance and still have
an unmet disaster-related need, you will need to write a letter to FEMA
indicating the unmet disaster-related need. You will also need to send in
documentation from your insurance company for review.,

* You have exhausted the Additional Living Expenses (ALE) provided by your
insurance company. If you have received the maximum settlement from your
insurance for Additional Living Expenses (Loss of Use) and still need help with
your disaster-related temporary housing need, write a letter to FEMA, indica ting
why you continue to have a temporary housing need. You will also need to
provide documentation to prove exhaustion of the housing portion of your ALE
from insurance, and a permanent housing plan.

* You are unable to locate rental resources in your area. The FEMA Helpline has
a list of rental resources in the disaster area. If no resources are available in your
county, then the Helpline agent can provide you with resources in an adjacent
county.

your insurance information for review. By law, IHP cannot provide money to
individuals or households for losses that are covered by insurance.

I Want to Have My Case Reviewed Again
(Appeal)

You may appeal any decision. Appeals may relate to your eligibility, the amount or
type of help provided to you, late applications, Tequests to return money, or questions

expenses covered under this program.

If, after you review this guide, you still do not agree with the decision about your
application or help received, follow these steps below to appeal the decision:

Steps for filing an Appeal:

1. Explain in writing why you think the decision about the amount or type of assistance
you received is not correct.

www.fema.gov
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If someone other than you or the co-applicant is submitting your appeal or requesting a
copy of your file, then the request also must contain a statement from you giving that
person your authorization to request this information.

Rebuilding and Repairing— Mitigation
Measures

Mitigation measures are building improvements that reduce the risk of damage in
future events. After a major disaster, you will make many decisions as you rebuild or
repair property that was damaged. Some of these decisions could help protect your
property from damage if another disaster occurs. For example, if appliances or major
utilities are raised off the ground, the likelihood of damage from flooding is reduced.

A FEMA Mitigation Advisor at your local Disaster Recovery Center can give you more
information about reducing future losses through mitigation. Listed below are a few
examples of mitigation measures.

* Elevate or relocate an electrical panel.

* Elevate or relocate a clothes washer or dryer.
* Anchor a fuel storage tank.

* Level and anchor a mobile home.

* Elevate, relocate, or strap a water heater.

* Relocate a heating unit

Elevation of a hot water heater, furnace, washer and dryer.

-_—

www.fema.goy
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Consumer Services: Counseling is available on consumer problems such as non-
availability of products and services needed for reconstruction, price gouging,
disreputable business concerns and practices, etc.

Crisis Counseling: Referral services and short-term intervention counseling is available
for mental health problems caused or aggravated by the disaster.

Disaster Unemployment Assistance: This assistance provides weekly benefit payments
to those out of work due to the disaster, including self-employed persons, farm and
ranch owners, and others not covered under regular unemployment insurance
programs.

Emergency Assistance: Emergency food, clothing, shelter, and medical assistance may
be provided to individuals and families having such needs as a result of the disaster.
The American Red Cross (ARC), the Salvation Army, church groups, and other
voluntary organizations can provide assistance.

Financial Counseling: Provides financial and economic guidance and assistance to
individuals and small businesses affected by disasters. Hope Coalition America offers
free financial counseling and provides helpful documents such as the “Emergency
Financial First Aid Kit” and the “Personal Disaster Preparedness Guide.” These
documents are available and can be downloaded for free from their website at
WWw.operationhope.org. For more information you can call: 1-888-388-HOPE (4673).

Hazard Mitigation: You may receive funds to prevent future damage to your major
utilities (i.e., furnace, water heater, and electrical service) by either elevation or
relocation of these utilities in your home.

Home and Personal Property Loan Program: Disaster loans through the Small Business
Administration (SBA) are available to homeowners and renters for restoring or replacing
disaster damaged real and personal property. The maximum real estate portion of the
loan is $200,000 and for personal property $40,000. The loan amount s limited to the
amount of uninsured SBA verified losses. If you have been referred to this program you
will find more information in the "Application Summary" on the back of the Disaster
Assistance Application Form.,

Insurance Information: Help and/or counseling is available on insurance problems and
questions, which may include obtaining copies of lost policies, claims filing, expediting
settlements, etc. If you have not been able to resolve your problem with your insurance
company you may contact your State Insurance Commissioner. For flood Insurance
Inquiries, contact the National Flood Insurance Huaomama: (NFIP).

www.fema.gov
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Frequently Asked Questions and Answers

1. Disaster Awards: Federal Emergency Management Agency (FEMA)

What types of disaster assistance programs are available in a disaster? There are two
primary Federal programs that offer disaster assistance:

* FEMA’s Individuals and Households Program provides money and direct
services to those affected by a major disaster. Requirements must be met to
qualify for help from this program.

* The U.S. Small Business Administration provides low-interest loans for
damage to property owned by homeowners, renters, businesses and private
non-profit organizations that are not fully covered by insurance.

Does disaster help have to be repaid? Money received throu gh FEMA'’s Individuals and
Households Program does not have to be repaid. Loans from the Smal] Business
Administration must be repaid.

Can I apply for assistance for my damaged car? Yes. You will need to provide proof of
ownership and insurance information.

Can I apply for assistance for food that has been lost because of the disaster? No. Food
loss is not covered by IHP. Voluntary organizations in the disaster area may be able to
help you with food needs.

Will any program pay for moving and storage expenses? Costs of moving and storage
may be covered by IHP, if these costs are directly related to the disaster. Submit receipts
to IHP to see if they are covered.

What happens after I apply for help with FEMA? Within about ten days of your
application to FEMA, if you are uninsured or lack the appropriate insurance coverage, a

Within about ten more days, you should have a decision from THP about whether you
qualify for help from IHP. If you have been referred for a disaster loan from the U S,
Small Business Administration (SBA), SBA also will contact you and schedule an
appointment to review your disaster-related losses.

www.fema.gov
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* Utility Bill for the damaged dwelling with your name (or name of co-
applicant). The utility bill should be for one of the major utilities, such as
electricity, gas, or water.

* Merchant's Statement sent to the damaged dwelling with your name (or
name of co-applicant). Merchant statements include: credit card bills,
delivery notices, or other first class mail addressed to you and showing the
damaged dwelling address.

* Employer's Statement sent to the damaged dwelling with your name (or
name of co-applicant). An employer's statement refers to pay stubs and
similar documents sent to you and showing the damaged dwelling address.

* Current Driver and Non-Driver’s License showing the address of the
damaged dwelling.

Where can I get information about flood insurance? Call a local, licensed casu alty or
PToperty insurance agent or call the National Flood Insurance Program at 1-800-427-
4661.

Should I begin cleaning my home before the inspection? You may clean before the
inspection. If possible, take photos of the damage before you clean,

Should I keep my receipts? Yes, you should keep receipts for all of your expenses,
2. Disaster Loans: U.S. Small Business Administration (SBA):

Why did I receive a disaster loan application from SBA after applying with FEMA?
SBA is the primary source of federal funds for long-term Tecovery assistance for disaster
victims. For disaster damage to private property owned by homeowners, renters, and
non-farm businesses of all sizes, which is not fully covered by insurance, the basic form
of Federal help is a low-interest disaster loan from the SBA. By making affordable loans,
the SBA disaster loan program helps disaster victims pay for their repairs while keeping
costs to the taxpayer reasonable.

How can I get help filling out the application for an SBA disaster loan? SBA has loan
officers in SBA local disaster offices to provide face-to-face service to disaster victims.
You may visit SBA at any of these locations, and without an appointment. An SBA
Tepresentative will be glad to answer questions and to help complete your application.

If 1 have already received o check from FEMA, but it was not enough to pay for all the
work needed to fix the disaster damages, can | get more help? Yes. SBA disaster loans
are available to cover the amount of repair costs that have not already been fully
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FEMA'’s Equal Rights Officers (ERO), who has the job of ensuring equal access to all
FEMA disaster programs. The ERO will attempt to resolve your issues. You may reach
the ERO by calling 1-800-621-FEMA (1-800-621-3362) or TTY 1-800-462-7585.

If the matter is not resolved, you may file a complaint with FEMA. A signed, written
complaint should be sent to the Office of Equal Rights, generally within 180 days of the
date of the alleged discrimination. The complaint must include:

* Your name, address, and telephone number. Your complaint must be
signed. If you are filing on behalf of another person, include your name,
address, telephone number, and your relationship to that person (e.g.,
friend, attorney, parent, etc.)

* The name and address of the agency, institution or department you
believe discriminated against you.

* How, why, and when you believe you were discriminated against.
Include as much background information as possible about the alleged
acts of discrimination. Include names of individuals whom you allege
discriminated against you, if you know them.

* The names of any persons, if known, that FEMA could contact for
additional information to support or clarify your allegations about
discrimination in the operation of federally conducted programs.

What will FEMA do with my complaint? Once a complaint is filed, it will be reviewed
by FEMA to determine whether it has jurisdiction to investigate the issues you have
raised. If your complaint is accepted, FEMA will investigate it and attempt to resolve
any violations that are found. If negotiations to correct a violation are unsuccessful
enforcement proceedings may be instituted.

7

What if I am retaliated against for asserting my rights or filing a complaint? You
should be aware that a recipient or a Federal agency is prohibited from retaliating
against you or any person because he or she opposed an unlawful policy or practice, or
made charges, testified, or participated in any complaint action under a Civil Rights law.
If you believe that you have been retaliated against, you should immediately contact
FEMA's Office of Equal Rights. :

www.fema.gov
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applicant is not eligible for assistance for damages to the home that are covered by flood
Insurance.,

INI - Ineligible - Insurance (with inspection): Based on our records, the home that the
applicant lived in at the time of the disaster is covered by insurance. Any damages
identified in the FEMA inspection should be covered by the applicant's insurance.
FEMA cannot provide assistance which is available from another source, 5&:&5%
insurance; therefore, the applicant is not eligible for FEMA home repair or replacement
assistance at this time. The applicant should file a claim with their insurance agent as
soon as possible because FEMA may be able to assist with losses not covered by
Insurance.

INO - Appeal - Ineligible - Insurance Covers Living Expenses: Based on the
information the applicant submitted, the insurance he/she has on his/her home provides
funds to rent a temporary place to live while repairs are being made to the home. We
have not received documents that show the applicant has used all available funds for
renting a temporary place to live or that the insurance settlement has been delayed
longer than 30-days from when the applicant filed a claim. As a result, the applicant's
appeal is denied and he/she is not eligible to receive rental assistance from FEMA.

INO - Ineligible - Not a Legal Resident: A signed Declaration and Release Form (90-
69B) is required before FEMA can consider an applicant for any assistance he/she may
be eligible to receive. Based on our records, the applicant has not indicated that he/she
or a member of his/her household is a U.S. Citizen, Non-Citizen National, or a Qualified
Alien. As a result, the applicant is not eligible for FEMA assistance.

INO - Ineligible - Ownership Not Proven: Our records indicate that the applicant has
not proven that he/she owned the home at the time of the disaster. As a result, the
applicant is not eligible for FEMA home repair or replacement assistance.

INONYV - Ineligible - Occupancy Not Verified: When the applicant applied for FEMA
assistance, he/she informed FEMA that the home damaged by the disaster was where
he/she live the majority of the year. At the time of the FEMA inspection, the applicant
was unable to provide documents that demonstrate that the home we inspected is where
he/she live(d). Until we can verify that the applicant lived at the address provided, the
applicant is not eligible for FEMA housing assistance.

-

www.fema.gov
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reviewed the appeal and additional documents provided and were still not able to verify
that the applicant lived at a different address than the person who applied. As a result,
the appeal is not approved and the applicant is not eligible for housing assistance from
FEMA.

A-IID - Appeal - Ineligible - Insufficient Damage — Owner: In a previous letter, we
explained that the applicant was not eligible for FEMA housing assistance because when
FEMA inspected the home it was determined that the disaster had not caused the
applicant’s home to be unsafe to live in. This determination was based solely on the
damages to the home that are related to the disaster. We explained that although the
disaster may have caused some minor damage, it was reasonable to expect the applicant
or their landlord to make these repairs. We described the documents that could be
submitted to show that the damage to the home was caused by the disaster and has
caused unsafe or unlivable conditions. We have reviewed the appeal and determined
that our initial decision was correct. The home did not suffer disaster related damage
that made it unsafe for the applicant to live in after the disaster.

A-IIDV - Appeal - Ineligible - Failed Identity Verification: In a previous letter, we
explained we needed additional information to verify the applicant’s identification
before we could consider the application for disaster assistance. FEMA is required to
verify the information provided on an application and we were unable to match the
applicant’s name and social security number to verify the identity. We described the
documents that might provide the needed verification. We have reviewed the
applicant’s appeal and additional documents provided and have still been unable to
verify identity. FEMA is not able to provide any assistance to individuals without first
verifying their identity. As a result, the appeal is not approved and we are not able to
process the application further at this time.

A-IMI - Appeal - Ineligible - Missed Inspection: In a previous letter, we explained that
in order to be considered for FEMA housing assistance, the applicant (or another
household member over the age of 18) must meet with the inspector to assess the
disaster related damages to your home, and that our records showed that the applicant
did not keep appointments with the FEMA inspector. The applicant contacted the
FEMA Helpline and another inspector was assigned to assess the home. Once again the
applicant did not keep the appointment. As a result, we will not be able to assist the
applicant further.

www.fema.gov
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reviewed the applicant's appeal and the additional documents provided and we are stil]
unable to determine that the applicant or a member of their household is a U.S. Citizen,
Non-Citizen National, or Qualified Alien. As a result, the applicant's appeal is denied
and they will not be considered for FEMA assistance.

A-INO - Appeal - Ineligible - Ownership Not Proven: In a previous letter, we
explained that the applicant has not proven that he/she owned the home at the time of
the disaster. We described the documents that applicant could submit which would
show ownership of the damaged home. We have reviewed the applicant's appeal and
the additional documents provided; however, we are still not able to verify that the
applicant owned the home. As a result, the appeal is denied and the applicant is not
eligible for FEMA home repair or replacement assistance.

A-INO - Appeal - Ineligible - Unable to Reimburse over Approved Rental Rate:
Previously, we explained that the amount of FEMA monthly rental assistance is based
on the number of occupied bedrooms in the applicant's home at the time of the disaster
and is limited to rental rates determined by FEMA and the U S, Department of Housing
and Urban Development (HUD). We have reviewed the applicant's appeal and
additional information provided. We have determined that the monthly rate we paid
the applicant was the appropriate amount. As a result, the appeal is denied and we are
not able to pay you a higher monthly rental rate.

A-INONV - Appeal - Ineligible — Occupancy Not Verified: In a previous letter, we
explained that we could not verify that the home the applicant reported as damaged by
the disaster was where he/she live(d). We have reviewed the applicant's appeal and
additional documents provided and we are still not able to verify that the home the
applicant reported was where he/she live(d). As a result, the applicant's appeal is not
approved and they are not eligible for FEMA housing assistance.

A-IOVR - Appeal - Ineligible - Over Program Maximum: In a previous letter, we
explained that the applicant was not eligible for further assistance from FEMA because
the maximum amount of FEMA financial assistance had already been provided for
housing and/or other disaster needs. We have reviewed the appeal and additional
documents provided. Our records still show that the applicant has reached the FEMA
maximum financial assistance limit. Therefore, we are unable to provide the applicant
additional assistance from FEMA.

A-ISC - Appeal - Ineligible - Sanctioned Community in SFHA: In 2 previous letter, we
explained the applicant was not eligible for FEMA home repair or replacement
assistance because the home is located in a flood zone within a community that is not
currently participating in the National Flood Insurance Program (NFIP). That letter also
described the documents that the applicant could send to appeal our decision. We have

www.fema.gov
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Sample - FEMA Form 90-69B
eclaration and Release
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FEMA Form 80.69B, MAY 07

REPLACES ALL PREVIOUS EDITIONS

FEMA Disaster Helpline: 1-800-621-FEMA (3362) Hearing/Speech Impaired ONLY: Call 1-800-462-7585
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IF YOU SUSPECT SOMEONE IS FILING
FALSE DAMAGE CLAIMS,
CALL THE FEMA FRAUD HOTLINE:

1-800-323-8603

HELP FEMA MAKE SURE
THAT DISASTER AID GOES
ONLY TO THOSE WHO
DESERVE IT.

IT IS A VIOLATION OF
FEDERAL LAW TO FILE A
FALSE CLAIM.

FEMA assistance is available to any affected p
No Federal, State, or local entity or official (
because of race, color, religion, sex, a

erson or household that meets the conditions of eligibility.
or their agent) may discriminate against any individual
ge, national origin, disability, or economic status.
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